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O0 yTBepxIeHNH MOKa3aTe e, XapaKTepu3yomHuX o01He KPHTEPHH
' OleHKH K24eCTBa YCJIOBHH ocyllecTB/IeHHsI 00pa30BaTeILHOH
NeSiTeIbHOCTH OPraHN3aluAMH, OCYIIEeCTBSIIOINIUMH 00pa30BaTeabLHYI0
AeSITeJIbHOCTD MO J0NOJHUTEIBbHBIM NPOo(ecCHOHANBHBIM NPOrpaMmmMam

B cootBercTtBUM ¢ uacThio S5 crathu 95.2 ®enepaibHOro 3-aKoHa
or 29 nekabps 2012 r. Ne 273-®3 «O6 obpasoBannu B Poccuiickoit
Denepamn» (Cobpanue 3akoHomarenbcTBa Poccuiickoit ®enepanun, 2012,
Ne 53, cr. 7598; 2014, Ne 30, ct. 4257; 2017, Ne 50, cr. 7563), mOMITYHKTOM
4272 nysnkta 4.2 llonoxeHus o MuHUCTEPCTBE HAYKH U  BBICIIETO
obpazoBanusi Poccuiickoit ®Denepanuu, YTBEPKICHHOIO HOCTaHOBJIeHI/IeM.
IpaBurenscTBa Poccuiickoii ®deneparu ot 15 mons 2018 r. Ne 682 (Cobpanne
3aKoHomatenbeTBa Poccuiickoit Pepeparmu, 2018, Ne 26, cr. 3851), a taxkke
¢ ygeroM Emunoro mopsigka pacuera MokaszaTellel, XapaKTepH3YIOIUX 0oOmue
KPHUTEPUM OIEHKH Ka4eCTBa YCJIOBHI OKa3aHHUS yCIIyT OpraHH3allusMH B chepe
KYJILTYPEI, OXpaHbl 3I0POBbs, OOPa30BaHUS, COLMAIBHOTO OOCITYKUBaHHUS
U QelcpaNbHBIMA  VIPEXKIEHWSIMH  MEIUKO-COLMANBHON  SKCIIEPTH3H,
yTBEPXKIEHHOTO IpHKa3oM MHUHUCTEpCTBE TpyAa M COLMAJBHOM 3allUTHI
Poccuiickoit ®emepanu or 31 mas 2018 1. Ne 344n (3aperucrpHpoBaH
MunrcTepeTBOM IoCTHIMU Poccuiickoit ®eneparu 11 okrsa6ps 2018 r.,

peructpaunonHbid Ne 52409), npuka3eBalo:




YIBEpAHMTh 110 COIJIACOBaHHIO C MUHUCTEPCTBOM MPOCBEHICHHUS
Poccuiickoit ®enepanun npuiaraemele MoKa3aTesu, XapaKTEPU3YIOLIHE OOIIHe
KPHTEPUH OLEHKM KadyecTBa YCIOBHUH OCYIIECTBIEHHS 00pa3oBaTebHOM
NESATEeNIbHOCTH  OpraHM3alusMH,  OCYLIECTBISIIOIIMMH  00pa3oBaTeIbHYIO

JEeATENBHOCTSD 110 NOIOTHUTEILHBIM TPOQPECCHOHATIBHBIM IIPOrpaMMaM.

Munuctp M.M. Kortrokos




ITpunoxenue

YTBEPXJIEHDBI
npukazoM MuHHCTEPCTBA HAYKH
¥ BhICIIero oOpa3oBaHus
Poccuiickoit Penepauuu
oT «/ir»dxzz 2019 r. Ne ;//L

Ilokazarenn,

XapaKTepu3ylolre o01ye KpUTEPUN OIIEHKH Ka4eCTBa yCIOBUM
OCYIIECTBJICHHS 00pa30BaTeIbHON AEATENIEHOCTH OPraHU3aUsIMH,
OCYIIECTBIISIOIIMMH 00pa30BaTENbHYIO AEATENBHOCTD
I10 JIOMOJTHUTEIBHBIM ITPOQEeCCHOHAIBHBIM TPOrpaMMaM

1. IToka3atenu, xapakTepu3ytomue o0l KpUTepui
«OTKPBITOCTH U HOCTYITHOCTH HH(pOPMAIMK 00 OpraHu3aLusiX,
OCYIIECTBIISIONIUX 00Pa30BaTENbHYIO 1eATEIbHOCTE»

Ilokazarean
n/n

CoorBercTBHE HHPOPMAIHM O [JCATEIFHOCTH OpPraHU3alUH, OCYLIECTBIISIOIICH
00pa3oBaTENbHYID  JEATENBHOCTH 1O  JIONMOJNHHTEIBHBIM  MPOGECCHOHATLHBIM
nporpaMmam  (majee — OpraHm3amus), pa3sMEIIEHHOH Ha  OOINENOCTYITHBIX
HHQPOPMAIMOHHEIX pecypcax, €€ COAEPKAHHI0 M IOopaaKy (¢dopme) pasMelneHus,
1.1. | ycTaHOBIEHHBIM 3aKOHONATENILHBIMH M MHBIMH HOPMATHBHBIMHM IIPAaBOBBIMH aKTaMU
Poccuiickoit CDe):[epaanl:

- Ha HH(QOPMAIIMOHHBIX CTEH/IaX B IOMELEHHH OpraHu3alliH,

- Ha OQHUHANTHEHOM CaliTe OpraHu3aiid B WH(GOPMAIHOHHO-TEIEKOMMYHHKAIIHOHHO#M!
cetn «MHTEpHETY (HAsee — calT)

Hanuaue Ha caiiTe opraHu3anuy HHQOpPMAIMH O JHCTAHIHOHHBIX CIIOco0ax 0OpaTHOM
CBSI3M U B3aMMOJIEHCTBUS C MOJYYATEISIMH YCIYT U UX GYHKIIMOHHPOBAHUH:

- CBe/IEHUH O KOHTAaKTHBIX TelnedoHax,

- cBeZleHHi 00 aapecax 3MEKTPOHHOH IOYTHI,

- CBEICHMH 00 3NIEKTPOHHBIX cepBrcax ((popma Ui moauH NEKTPOHHOTO 0OpaIlcHU
1.2. | (kano0bl, MPEIIONKEHUsI), HOJIyYeHHE KOHCYJBTAllMd II0 OKa3hIBACMBIM YyCIyraM
H HHBIX);

- pasaena «HacTo 3agaBaeMbIe BOIIPOCHI»,

- TEXHUYECKOM BO3MOXKHOCTH BBIPQKEHHUS HOIy4aTrelsIMH YCIIyI MHEHHS O KadeCTBE
YCIIOBHi OKa3aHUS YCIyr OpraHu3alyell (Hauudue aHKEThl JUIS OmMpoca IpaXAaH UiH
THIIEPCCHUIKH HA HEE)

! Yacts 2 cratsu 21 u crates 29 denepanbHOro 3akoHa ot 29 nekabps 2012 r. Ne 273-03 «O6 obpaszoBanuu
B Poccuiickoit ®enepanun» (Cobpanue 3akoHonmaTenbcTBa Poccuiickoit ®enepanun, 2012, Ne 53, cr. 7598;
2015, Ne 27, cr. 3989), Ilpasuna pasMeuieHus Ha OoGQHIMATEHOM caliTe o0pa3oBaTeNbHONH OpraHM3aLiy
B MH}OPMAIMOHHO-TEIEKOMMyHUKaUMOHHON  cet  «HHTepHeT» ®M  OOHOBNEHMs  uH(oOpMaumu
06 06pa3oBaTeNbHON OpraHU3allK, YTBEPXKACHHbIC nocTaHoBeHAeM IlpasuTesnbcTa Poccuiickoit Denepauu
oT 10 mrons 2013 r. Ne 582 (Cobpanue 3akononarenscTsa Poccuiickoii denepaumu, 2013, Ne 29, c1. 3964, 2015,
Ne 43, cT. 5979; 2017, Ne 21, ct. 3025, Ne 33, cr. 5202; 2018, Ne 50, cr. 7755; 2019, Ne 13, cT. 1406).




n/n

Iloxkazatean

1.3.

Hons  monyyareneii  ycinyr,  YAOBIETBOPEHHBIX  OTKPBITOCTBIO,  ITOJHOTOH
H JOCTYIIHOCTHIO HHpOpManuu O JeSTeJbHOCTH OpraHu3allly, pa3MEIICHHON
Ha HH(GOPMAIMOHHAIX CTEHAAX B IIOMEICHUHN OpTraHU3aliHy, Ha caifiTe (B % 0T obmero
YKCJIa OIMPOIICHHBIX MONTyYaTeNel yeuyr) ‘

2. IToka3zaTeny, XxapaKTepu3yollye oOmui KpUTepuil
«KoMdopTHOCTP yCcI0BHIA, B KOTOPBIX OCYILECTBIISIETCS
oOpa3oBaTeibHast 1eATENbHOCTDY

n/n

Iloka3zarean

2.1.

OOGecneyeHne B opraHu3aii KOMGOPTHBIX YCIIOBHI IPeOCTABICHUS YCIYT:

- Hanmuure  KoMQopTHOM  30HBI  oTApIXa  (OkupaHus),  0OOpyIOBaHHOM
COOTBETCTBYIOIEH MeOebIo;

- HAJIMYKE ¥ MOHATHOCTh HABUTaI[iH BHYTPU OpraHU3alluy;

- HAIMYHE ¥ JOCTYITHOCTh ITHTHEBON BOJIBI;

- HAJIMYHE U JOCTYITHOCTh CAHUTAPHO-TUTHEHUYECKUX [IOMEIICHU;

- CAHHTapHOE COCTOSHHE MIOMEIIEHUH OpraHN3alny;

- TpaHCHOpTHasd JAOCTYIMHOCTH (BO3MOXHOCTB J0exaTb OO OpraHu3alud Ha
OOIIECTBEHHOM TPAaHCIIOPTE, HAJTMYHUE NapKOBKHU)

2.2.

Hons monyuareneit yciyr, yJIOBIETBOPEHHBIX KOMQOPTHOCTBIO IPEIOCTABICHUA
yCIIyT oprausanueii (8 % ot o0Iero 4uciia OmpolIeHHbBIX NoJIydaTenel yciyr)

3. ITokazarenu, xapakTepHu3yolye 00Ul KpUTEpUil
«JlocTymmHOCTB yCIyT IJ11 HHBAJIUZOB»

Ne
n/n

Ilokasatean

3.1.

O6opyoBaHue HMOMEIIEHUH OpraHW3allidl W IPHIEralolel K Hell TEPPUTOPHH C
YYETOM JOCTYIMHOCTH Il HHBAJIMIOB:

- 060pyI0BaHKeE BXOAHBIX TPYIII MAHAycaMu (I0bEMHBIMH IIATGOpPMaMH);

- HAJTMYKE BBIACICHHBIX CTOSHOK U aBTOTPAHCIOPTHBIX CPELCTB MHBAINIOB;

- HAJIM4IHeE aJalTAPOBAHHBIX JTU(PTOB, HOPYUHEH, PACIIMPEHHBIX IBEPHBIX MIPOCMOB;

- HAJIMYHE CMEHHBIX KPECel-KOJISICOK;

- HAIMYHE CHElHATbHO O0OPYIOBAaHHBIX CAHMTAapHO-TUTHEHHYECKHX IIOMEINCHHH
B OpraHu3anuu

3.2

ObGecnieueHre B OpraHU3al[MM YCIOBHH JOCTYIHOCTH, MO3BOJIAIOIIMX HHBAIMIaM
MOJIy4aTh 00pa3oBaTeNbHBIE YCIYTH HapaBHE ¢ IPYTUMH, BKIIIOYAs:

- IyOIMpoBaHUe ISl MHBAIMIOB IO CIyXy H 3pEHHIO 3BYKOBOH M 3PHTENBHOM
uHopMaIuy;

- IyOnUpOBaHWe HAANMCEH, 3HAKOB M MHOM TEKCTOBOH M rpadmueckoil HHpopManuu
3HAKaMH, BHIITOJHEHHBIMH peibeHO-ToYedHbIM mpudToM bpaiins;

- BO3MOXXHOCTh TPENOCTABIEHHS WHBATHIAM II0 CIyXy (CIyXy H 3pEHHIO) YCIyr
cypaomnepeBogurKa (THHIOCYpAONEPEBOIIHKA);

- HAUIMYME alIbTEPHATHBHOMN BEpCHH caiiTa OpraHu3allly AJIsl HHBAIM/IOB 110 3pCHHIO;

- IOMOIIb, OKa3piBaeMas PaOOTHHKaMH OPraHU3alliM, IPOIICMIIHMH HEOO0XOAUMOE
oO0ydyeHue (MHCTPYKTHPOBAHHE) IO COIPOBOXKICHHUIO HHBAINIOB B IOMEIIEHUSX
OpraHu3aliy M Ha MPHUJICTAIONIEH TEpPUTOPHH;




n/u

Iloxazartenn

- HAJIMYME BO3MOKHOCTH IPENAOCTABICHUSA 00pa30BaTENbHBIX YCIYT B JHCTAHIIHOHHOM
pPEKUME I Ha JIOMY

3.3.

Honsa nomygareneit ycuyr, YIIOBJ'IGTBOpeHHBIX ):[ocrynHocmo yCIyT Ais I/IHBaJII/IIIOB
(B % ot ob111ero 4nciaa OIPOMICHHBIX NOTydaTeel YCayr — MHBAIHJIOB) |

4. Tlokazarenu, xapakTepu3yrole o0mui KpuTepuit
«J1o6poxenaTelbHOCTh, BEXKIIUBOCTh pAOOTHHKOBY

Ne
n/n

IToka3arein

4.1.

Jloss mosmyvatenelt yciyr, yAOBIETBOPEHHBIX NOOPOKEIATeIEHOCTHIO, BEXKIUBOCTBIO
pabOTHHKOB OpraHH3auH, 00€eCTIEUNBAIOIINX HEePBUYHBIH KOHTaKT
U uHGOPMHPOBAHAE TIOJyYaTeNil YCIYI'M IpPH HEMOCPEACTBEHHOM OOpallleHWH B
opranu3anuio (pabOTHUKY NPHEMHON KOMHICCHH, CEKpeTapuara, yueOHo YacTy U I1p.)

(B % ot 00111eT0 YnCa ONPOIIEHHBIX NOJIyJaTelei yCiyr)

4.2.

Hons nomyvarenieit ycnyr, yIOBIETBOPEHHBIX IOOPOKENATENFHOCTHIO, BEKTHBOCTBIO
pabOTHUKOB OpraHW3alH, OOECHEYMBAIOINX HEMOCPEICTBEHHOS OKA3aHUE YCIyTH
npu obpaieHun B opranuzanuio (B % ot obiiero gucia ONpONICHHBIX HOMydaTenei

YCIyT)

4.3.

Jons nonydareneit ycnyr y,ZIOBJ'IeTBOpeHHBIX no6pox<enarenbﬂocm0 BEIHBOCTBIO
pPaOOTHHKOB  OpPraHM3alliMl  [PH  KCHOJNB30BAHMHM  [UCTAHIMOHHBIX  (opMm

‘B3auMoJieiicTBH (B % oT 061ero yucia ONpoIieHHBIX [ToIydaTesei yelyr)

5. Tloka3arenu, xapakTepu3yIolue OO KpUTepuii
«Y DOBIIETBOPEHHOCTH YCIIOBUSIMU BEICHUS
00pa3oBaTeIbHOM IeITeTbHOCTH OpraHu3aLuii»

| /i

Tloxkaszareian

5.1

Hons momydareneif yCIyr, KOTOpble TOTOBBI pPEKOMEHJOBATH OpPraHH3ALMIO
POJCTBEHHMKAM M 3HAKOMBIM (MOIJIM OBl €€ peKOMeHIoBaTh, ecim Obl ObUTa
BO3MOXHOCTh BbIOOpa opraHmzamuu) (B % oT oO0mero uucia OIPOIIEHHBIX
MoJIydaTeNieh yeuyr)

5.2.

Jlons monyuareneit yCiayr, YIOBJICTBOPCHHBIX OpPraHH3allMOHHBIMH YCIIOBHSMHU
npefocTaBIeHus YCIyT (B % OT 00IIero uucia OnponeHHbIX IoIy4daTenei yeiyr)

5.3.

Jons mony4areneit yciayr, YIOBJIETBOPEHHBIX B IEJIOM YCIOBHSMH OKa3aHUS yCIYT
B opraHu3aiyiu (B % 0T 00IIero Yncia onpoIeHHBIX MoayJarenel yciayr)




